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WOMEN IN BUSINESS - e-SEMINAR SELF-DEVELOPMENT PROGRAMS  
 
 
1 -  How to Understand and ‘Handle’ Ineffective Behaviors  
 
2 -  The Origination of Fears  
 
3 -  Communication for Action  
 
4 -  The Agreement Creation Process 
 
5 -  Concentration and Focusing Practices 
 
6 -  Conflict Resolution Techniques 
 
7 -  How to Diffuse Customer Anger 
 
8 -  The Clearing Process (to eliminate negative thoughts) 
 
9 -  Cause and Effect (sourcing success vs. limitations by external influences and events) 
 
10 -  Self-Learning Teams 
 
11 -  Mastering the ‘Game’ of Life 
 
12 -  Verbal and non-Verbal Communication 
 
13 -  Pro-active Listening 
 
14 -  Success by Design  
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